Whitstable Yacht Club – Club Manager
Whitstable Yacht Club (WYC) is seeking a new Club Manager who will oversee the smooth running of the club’s water sports and social activities. 
Established in 1902, WYC is a substantial sports club with over 500 members and a vibrant programme which includes dinghy racing, sailing development, sail and powerboat training and daily social events. The club is run by its volunteer members supported by paid staff co-ordinated by the Club Manager. The club has substantial assets including its clubhouse, properties and storage sheds.
The Club Manager is central to the future of WYC as we develop the club’s offer to members and will require a person with a clear understanding of the role, tenacity to see changes through and ability to handle the requirements of a member’s club largely managed by volunteers.
Responsibilities:
Build member satisfaction through regular improved communications via website, email and social media.
Ensure club is a friendly and welcoming place for members at all times.
Provide all necessary support for training, racing, cruising sailing and other water sports.
Create, manage and promote social events for club members.
Ensure club buildings are maintained to the best possible standards.
Maximise revenue from club properties, office rentals and promote club as a meeting venue.
Provide financial control of all club activities reporting to the General Committee and departmental managers on a regular basis.
Manage staff in a professional manner in accordance with legal requirements.
Person profile:
Wide office management skills, preferably in a member’s club, to include financial, personnel, payroll and customer relationship management.
Good computer skills to include Excel, Word and preferably WordPress websites and email software.
Willing to be flexible, work weekends and go ‘the extra mile’ when required.
An understanding and appreciation of the club would be helpful.
